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Rocstar Academy Of Dance
Terms & Conditions
 


1/ Staff Policy
The dance school will only employ experienced teaching staff. All teaching staff must hold dance teaching qualifications. All staff members require a DBS check as part of their recruitment process.
 
2/ Discipline Behaviour Policy
During dance lessons all students are expected to behave in a polite manner. Students are expected to listen and we will discourage unnecessary talking. All students are expected to attend classes regularly and arrive on time to each class. We will not tolerate any bullying and will always endeavour to work with students and parents to prevent it from happening.
 
3/ Communication Policy
Rocstar Academy of dance will have great communication. All parents will be kept informed and updated with about our student’s progression in class and feedback will always be provided for the development of your child.
 
4/ Examination Policy
All students will follow the IDTA Syllabus where they can take grading exams. Rocstar Academy of dance teachers will assess the progression of each individual student when ready to take an exam. Only once the required standard is attained will students be put forward for examinations.
 
5/ Private Policy
When completing the registration form you are asked to provide your full name, students name, age, home address, postcode and your phone numbers. If possible email to be provided as well. Once parents have completed our registration forms you are giving Rocstar Academy Of Dance permission to contact you by email or phone number.
 
6/ Uniform Policy
All students must present themselves in a tidy manner at all times. Please ensure all students have the correct dance wear i.e.: leotard, ballets tights and correct foot wear or bare feet. If you have any questions in regards to the dress code for a certain dance class, please speak with the principle Luciana Fraia or email : rocstaracademyLF@outlook.com
  
7/ Data Protection policy
All parents have the right to access the personal data that is held about their own child by Rocstar academy Of Dance. It will be stored in a lockable cabinet at all times.
 
8/ Attendance policy
It is very important for all students to attend all dance class on a weekly basis. Parents are asked to contact us when their child is absent.
 
9/ Cancellation policy
Notice of Eight weeks must be giving in writing upon terminating the agreement of attending dance class. Fees are still due even if a student is no longer wishing to attend class. Fees are non-refundable if a student decides to leave during the course.
 
10/ Health & safety
Roctar Academy Of Dance takes seriously their responsibility to ensure the health and safety of all participants, teachers and volunteers, and will take the appropriate measures to make sure the environment is safe at all times. We will be undertaking regular risk assessments regarding the premises hired and any concern will be raised with the providers when necessary .Before and after each dance class there will be a warm up and a cool down. 
All teachers are covered for first aid and there will be a first aid medical kit and produce incident book for any records to be kept. If any injuries are sustained by any of the students all parents will be contacted.
 
11/ Safeguarding
 It will be our responsibility to promote and support the safeguarding and welfare of all our students. We believe we have a duty to the student/ children, parents, carers and to our staff to act quickly and responsible in any instance that may come to our attention. All teaching staff and volunteers employed directly by Rocstar Academy of Dance will be DBS checked and first aid trained. For more information you can find our full child protection policy statement, this will show the procedures that will be taken if we have reason to believe a student / child in our care is subject to emotional, physical or sexual abuse including neglect. The front door will be locked at all times while dance classes are taking part. No parents are allowed to watch any dance classes unless the principle has invited parents re parent watch week or dance shows. There are separate boys and girls toilets in the venue and a changing room.
 
12/ Payment Policy
All dance fees are paid half termly, there will be no reduction or refunds on any classes for any absences including sickness, holidays. All terms are split into 6 or 8 week half terms. If fees are not paid on time, you will have to pay a 10% surcharge to cover extra administration costs. If after fees have not been paid, then students/ children will not be allowed to participate in any dance classes. Fees must be paid whether classes are attended or not. All fees must be paid by the first week of each half term via invoice. In order to terminate our agreement, notice will be required of Eight weeks in writing and must be given before the end of the half term during class time. Classes that must be cancelled due to self-isolation, will be rescheduled. If a class cannot be rescheduled then a credit refund will be issued. A 10% family discount is offered when two or more members of the family dance with Rocstar Academy Of dance.

Private lessons: A 48 hours cancellation notice is required in writing via email to the principle Luciana Fraia, otherwise fees will remain payable. Should you give 48 hours’ notice to the principle we will then reschedule the private lesson.
 

13/ Media Permission Policy
We ask all parents/ guardians/ carers to grant permission for Rocstar Academy Of dance to take photographs and videos of the students. No personal information is ever used or linked to the photographs. We ask for full rights to use the images or photos and videoing to be used on our website, social media online publicity, press release and funding applications.







                                                            Parents/Legal Guardian Signature........................................
 
 
 

